
Mirra  Ser ies  2

O V E R V I E W

Mirra delivers industrial-strength digital voice recording for small and medium-size organizations including
contact centers, emergency service control and dispatch facilities and financial service companies.

H I G H L I G H T S

™ Simple to use – anyone who can use an office PC can use Mirra Series 2.

™ Non-stop recording – fail safe hardware and inherent high reliability ensure continuous recording in
mission-critical applications.

™ Fast and efficient – tapeless storage enables high-speed retrieval and replay of critical recordings straight
to users’ desks, while preserving audio quality for legibility.

™ Networked – shared by multiple users over the local area network.

™ Seamless – integrates into business environments like any other computer peripheral.

™ Dependable – corporate level performance and resilience in an SME-ready solution.

™ Secure – robust optical media for long term archiving without degradation.

F E AT U R E S

™ Up to 32 channels of analog and digital input, with PCM and ISDN basic/primary rate interfaces.
Records any audio source including telephone, radio and fax.

™ Minimal training needed for users and system managers to become fully proficient.

™ Powerful graphical management and productivity tools simplify system management tasks and provide
rapid searching of stored messages by multiple criteria including calling number*, date/time, 
called number* and duration.

™ Replay over LAN, RS232 link or phone network for maximum convenience and minimum disruption in
busy work environments.

™ Low-cost re-writable optical media delivers up to 2,400 channel hours of online storage, representing 6 to
7 months of uninterrupted recording without media change in a typical business with 8 phone lines
working a 10 hour day.

™ Flexible operation with parallel, sequential or autocycle modes lets users optimize Mirra Series 2 to
duplicate recordings, safeguard continuity or maximize on-line storage.

™ Broad connectivity – assured digital compatibility with leading PBX and switch hardware vendors including
Nortel, Alcatel, Ericsson, Aspect, Avaya, Siemens, NEC and Bosch. 

™ Fast boot, real-time operating system goes from power on to full recording in under 15 seconds.

™ Sophisticated system and fault monitoring verifies performance and generates automatic alarms 
in the event of problems.

PRODUCT DATASHEET

Dig i ta l  vo ice record ing for  SMEs.

* Where available.



T E C H N I C A L  P R O F I L E

G E N E R A L

™ From 4 to 32 inputs per recorder, in increments 
of 4 channels

A U D I O  I N P U T S

™ Analog telephony (with optional warn tone)

™ Proprietary digital 
(with extension Taps - see up to date list)

™ ISDN Basic rate

™ ISDN Primary rate (E1)

C O M P R E S S I O N

™ 8Kbit/s (G.729 annex A)

O U T P U T S

™ Four line outputs

™ 1V RMS @ 800Hz

™ 600_ impedance

B U F F E R  S T O R A G E

™ 320 channel minutes with no media inserted

O N L I N E  S T O R A G E

™ Up to 2,400 channel hours in dual drive
sequential mode

A R C H I V E  S T O R A G E

™ Single or dual DVD RAM optical disks

™ More than 1,200 channel hours per side, 
per disk

M E D I A  L I F E

™ More than 1,000 over-recordings per disk

S E A R C H  C A P A B I L I T I E S

™ Originating number*

™ Called number*

™ Date

™ Time

™ Call Duration

International Headquarters (Israel)   tel 972 9 775 3777  
Americas   tel 1 866 999 NICE (6423), na_sales@nice.com 
United Kingdom   tel 44 (0)870 722 4000  

w w w. n i c e . c o m

Germany   tel 49 (0) 69 971 770  
France   tel 33 1 53 43 91 84  
Hong Kong   tel 852 2598 3838

P/N 406F0155-01. 11.02. 360º View, Agent@home, Big Picture Technology, Executive Connect, Executive Insight (in Australia only), Experience
Your Customer, Investigator, Lasting Loyalty, Listen Learn Lead, MEGACORDER, Mirra, My Universe, NICE, NiceAdvantage, NICE Analyzer,
NiceCall, NiceCLS, NiceCMS, NICE Feedback, NiceFix, NiceGuard, NICE Learning, NICE Link, NiceLog,  ScreenSense, NiceScreen, NiceSoft,
NICE Storage Center, NiceTrack, NiceUniverse, NiceUniverse LIVE, NiceVision, NiceVision Harmony, NiceVision Mobile, NiceVision Pro,
NiceVision Virtual, NiceWatch, Renaissance, Secure Your Vision, Tienna, Wordnet and other product names and services mentioned herein are
trademarks and registered trademarks of NICE Systems Ltd. All other registered and unregistered trademarks are the property of their respective owners.

R E Q U I R E D  P C  S P E C I F I C AT I O N
( o p t i m a l )

™ Pentium 233Mhz or better

™ 2X CD-ROM or better

™ 32Mb RAM or greater

™ Sound card and speakers 
(for LAN replay)

™ SVGA monitor

™ 10Mb free hard disk space

™ Windows 95/98, NT4, 2000

™ Ethernet TCP/IP, 10baseT 
(for LAN control/replay)

™ 1 free RS232 port

D I M E N S I O N S

™ Width: 420mm (16.5 inches)

™ Depth: 400mm (15.75 inches)

™ Height: 133mm (5.25 inches)

™ Weight: 10Kg (22.1 lbs.)

P O W E R  S O U R C E

™ 100 to 250 VAC

™ 50/60 Hz single phase

P O W E R  C O N S U M P T I O N

™ Less than 40 watts in normal operation

A M B I E N T  O P E R AT I N G
C O N D I T I O N S

™ Operating temperature: 5°C to 40°C 
(40°F to 110°F)

™ Operating humidity: 20% to 80% 
relative humidity

* Where available.


